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Q. Why is OREB switching its MLS® System to Matrix?

A. CorelLogic®, the company who provides the MLXchange, Fusion and Matrix MLS® platforms, plans to
phase-out both MLXchange and Fusion by 2017. Therefore, our MLS® and Technology Committee, Board of
Directors and OREB Staff and Consultants researched all MLS® platforms and ultimately decided on the
Matrix system for our members due to its numerous, industry-leading advantages.

Matrix is a modern HTML-based MLS® System that places equal emphasis on performance and functionality.
The Matrix program is renowned for its blazing fast search results, flexibility, nimbleness and mobility with the
ability to adapt to technological advances yet to come — all important assets in today’s fast-paced real estate
market. Best of all Matrix works with virtually all computer operating systems, web browsers, and mobile
devices.

CorelLogic® is currently working on transferring their entire user base (nearly 200 MLS® Boards) off of
MLXChange and Fusion and on to Matrix over the next two years.

Q. What is this going to cost Members?

A. There are no additional costs or increases in fees for OREB members to use Matrix. All costs are covered
through members’ existing technology fees. OREB chose Matrix as its new MLS® System due in part to the
potential cost savings for members in the future.

Q. Which devices can | use Matrix on?

A. Matrix is cross-platform compatible, meaning it works on all desktops, laptops, mobile phones, and tablet
devices. This includes all Apple, Android, Windows, Blackberry products, and more.

Q. Which browsers can | run Matrix on?

A. Matrix is also cross-browser compatible, meaning it works on all browsers, including Safari, Internet
Explorer, Firefox, Chrome and more.

Q. Does Matrix still have the Client Gateway option? Will all the contacts 'favourites' and
‘possibilities’, etc. be carried over into Matrix as well?

A. The Matrix system has a different client gateway portal. The search itself will carry over, however,
customized user criteria (such as favourites, notes, etc.) will not.

To test, try performing an active search in MLXchange or Fusion, do some customization in the portal (as the
test subject), wait until it is transferred over to Matrix (data is mapped every 15 minutes), and then verify that
your options have carried over.

Note that once you activate the client in Matrix, it will NO LONGER update from MLXchange and Fusion
because it will assume that you want the data in Matrix to stay and not be overwritten.

Please read over the following document for more information.
http://content.oreb.ca/matrix/pdfs/WelcometoMatrixParallel Dec 15.pdf
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Q. Does Matrix have a report editor?

A. While Matrix has set templates and customization options for the single line report, a report editor function,
like the one Members are familiar with in MLXchange/Fusion, will not be available.

This was a known factor during the selection process for our new MLS® System. Leading MLS® System
platforms no longer provide this functionality in order to maintain high performance and speed.

The review of OREB'’s report templates is on-going, using Member feedback to ensure all required report
formats exist in Matrix and that each report provides all the necessary information.

Matrix, like all major MLS® System providers, is also changing the way MLS® System information is shared
with clients. When Members email out MLS® System information, their clients will be sent a link directing
them back to a web page to view the information. This webpage is shared with their real estate professional.

These web pages allow real estate professionals to track client activity in the system and provide a wealth of
new interactive service options. In Matrix, these web pages are called client portals. Client portals are like
customizable online profiles that members can tailor to each client and personalize with their own

branding. Click here to view a video on how client portals in Matrix enhance client interaction with the MLS®
System.

Q. How different is Matrix from MLXchange and Fusion?

A. While the data structure and look of Matrix will differ from MLXchange and Fusion, the new system is
expected to be intuitive for Members, with recognizable features and an easy-to-use interface. All of the data
from MLXchange and Fusion has been carefully mapped over and displayed in a different format. There will
be extensive training available to Members to help guide them through the new Matrix platform.

Q. How do | show my clients how to use Matrix?

A. Matrix enhances how clients interact with the MLS® System. The new interface clients will see is very
intuitive and easy-to-use.

Share the Matrix Client Portal video with clients to show them how to access information on listings from your
auto-emails and even conduct their own property searches in the new MLS® System.

This video offers a step-by-step guide for clients to get started with their new Matrix client portal, which
functions as a private online profile page that is shared with their real estate professional.

Q. Will we have more flexibility with the size of photos we load?
A. Yes. Matrix provides greater flexibility for photos to enhance your MLS® System experience.

Matrix also allows for multiple photos to be uploaded at once, and Members can conveniently drag-and-drop
to rearrange and reorder them however they please.

The largest saved photo size recommended in Matrix is 1024 by 768 pixels. This will support a higher
resolution, which improves the visibility on syndicated websites.
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REAL ESTATE BOARD

Q. Help! | can’t find the REALTOR® Remark section. Where has it been moved
to in Matrix?

A. Salesperson Remarks can be found in the Rep Remarks section (see below).
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Directions/Re

Directions: Birch Avenue, east on Eastbourne Avenue to 746 Eastbourne Avenue, on the south side of Eastbourne Avenu(

Public Remarks:  Incredible backyard, resort living! With & a gorg pool both in 2015, this hon
is turnkey! Light-filled with hardwood floors, a spacious open concept living/dining room with wood fireplace
& 4 bd. Romantic master suite with California Closets & ensuite bathroom with his and her sinks. Amazing
family living & renovated baths! Southern exposure!

Property Information

Style: Detached Type: 2 Storey BBG: 0 BAG: 4

Builder: Model: EB: 1 Seasonal: No

Year Built: 1950/ Approx #Gar: 1 #Cover: 0 Total Park: 4

Parking Desc: 1 Garage Attached, Inside Entry Roof:

Heat Desc: Baseboard, Forced Air  Heat Fuel: Electric, Natural Gas # FP: FP Fuel:  Wood

A/C Desc: Central Water Supply: Municipal Sewer: Sewer Connected

Exterior Finish:  Siding Foundation:  Poured Concrete  Construction:

Basement Desc:  Full Basement Dev: Fully Finished Floor Covering: Hardwood, Linoleum, Tile

Appliances Incl:  Dishwasher, Dryer, Hood Fan, Microwave, Refrigerator, Stove, Washer

Feat/Equip Incl:
Site Influences:
Neigh Influences:

Alarm System, Auto Garage Door Opener, Storage Shed, Window Blinds
Family Oriented, Fenced Yard, Inground Pool, Landscaped, Outdoor Pool, Patio, Treed Lot
Playground Nearby, Public Transit Nearby, Recreation Nearby, Shopping Nearby

Exclusions:
Rental Equip: Hot Water Tank Occupancy: Owner
Restrictions: Fire Retrofit No
Assistive Feat:
Room Information
Room Type Level Dimensions Room Type Level Dimensions Room Type Level Dimensions
Master Bedroom 2nd  18'4" x 13' 11" Bedroom 2 2nd  13'8"x12'6" Bedroom 3 2nd  13'1"x 10" 5"
Bedroom 4 2nd 911" x9" Dining Room Main 11" 1" x 11" Family Room Bsmt 20"1"x 10" 11
Kitchen Main 18" 7" x 18' 4" Laundry Room Bsmt Living Room Main  16'4" x 12"
Other Property Information
Assoc/POTL Fee: $0 Taxes/Yr: $6,866/2015 Survey/Yr:
Fee Freq: o Y ooy

Representative Information

Rep Remarks: SHOWINGS: Please call our booking line at 613-842-5002. No previews. 24 hours irrevocable on offers.
OFFERS: Please fax all offers to 613-842-5007 OR email to marilyn@dreamproperties.com AND
admin@dreamproperties.com. ‘/

CtoSO: 2. MP: No

Cont Aft Exp: No Lekbox: MechanicSignOn:  Yes

Oth Lst Cond: Yes Cond Remarks:

Office Information

Q. | can't find the postal code field in any residential listing. What happened to this field?
A. The postal code can be found in the address bar at the top of the page (see image).

9 s
\ Criteria
Previous - Next - 1 of 5000+ Checked 0 All - None - Page  Agent Single Line display Display Agent Detail v
1793 Beachburg Road, Ben:hbm@o) 1co , ML#: 837185

18: CNEV6O  LB2: Status:  Active

10: JRMAU2 D2 Lp: $159,900

Dist/Neigh: ~ 581- Beachburg oLp: $185,000

Munic: achburg Trans Type:

Rolle: 4750805903513800000 Sub Type:  Residential

PIN: 572070025 LD: 2012-06-28

NeighNm:  BEACHBURG Fronting:  East

Lot Size: 132'x82.5" # Acres:

Zoning: Tt Beds: 4 TdBaths: 3

Zoning Desc: 303

PossInfo:  Tbd

Seller1: Kenneth G. Fink

Seller2:

Legal: LT 44 BLK F PL 6 VLLAGE OF BEACHBURG

Q. Does the Quick CMA use Cumulative Days on Market (CDOM)?
A. Yes, the Quick CMA uses CDOM, and the CDOM is updated on a daily basis.
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Q. | am an administrator, but when | log-in on Matrix, | don’t get the administrator prompt.
How do | go about setting this up?

A. If you are assisting a Member and have been given permission to access their account through the
settings in MLXchange and Fusion, these settings will NOT automatically be brought over to Matrix. You must
manually set them up again. Please click here for instructions (on page 21) on how to set-up the sharing
identity. This document is also posted under the News & Updates section.

Q. How do | access GeoWarehouse from Matrix?

A.. After a much anticipated wait, a link to GeoWarehouse is now up and running in Matrix. Two access points
have been added for your convenience — one under the “Links” tab and the other under its own
“GeoWarehouse” tab at the top of the screen. Even better news is that you can now access GeoWarehouse
right from your mobile device!

Q. Does Matrix have a CRM System?

A. Matrix does not have a CRM System (Customer Relationship Management). There are many Contact
Management system products on the market including: Top Producer, Outlook, Salesforce, iXact,
AgentOffice, etc. that can be used instead.
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